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BITANYA T GEBREGIORGIS
DOB 08/21/1984, Addis Ababa, Ethiopia
P.O Box 40582, Arlington, VA 22204 - Tel: (202) 459-7679 Email: bitanya20@yahoo.com,, bgebregi@gmu.edu
 EDUCATION
 
George Mason University - School of Conflict Analysis & Resolution (Masters in Conflict Analysis & Resolution) - Virginia - USA - May 2011
George Mason University - (Bachelors’ of Science in Business Administration – minor in Marketing) – 
Virginia - USA - May 2007
Sheridan College - (Associates in Political Science and Sociology) - Wyoming - USA - May 2004	 						                                         
SKILL/TRAINING

· Conflict Resolution Program Skills  - Program Development, Program Evaluation, Project Management, Task Coordination, Strategic Planning, Fundraising, Database Administration, Office Automation, Employ Supervision, Diplomacy, Mediation, large group facilitation, Writing, Editing, Research, USAID Rules and Regulations, Expertise in Gender Equality/ Empowerment and Gender-based Violence, Cultural and Religious Sensitivity Training.
· Language - Fluent in English, Amharic, and Tigrinya
· Database – Team Approach, Raiser’s Edge, Convio, CRM - SalesForce, Gift Works, SAP, Oracle, Point Global,  Aurora, MRIS, Top Producer, Database programming and data transfer procedures; Dreamweaver, NetServer, Java, Macromedia, SAS, SPSS
· Software –, SunGard SCT (Banner ERP, Banner Workflow), QuickBooks, HokieMart, MS-Office (Word, Excel, Access, PowerPoint, Publisher)

WORK EXPERIENCE 
American Diabetes Association							Alexandria, VA
Development Officer								03/12 – 05/12
· Supported prospect research, relationship management and provided donor support
· Identified, cultivated, solicitude, and stewardship of major gift level prospective donors, defined as individuals capable of contributing $50,000 or more to the Association.
· Developed and managed Association and Research Foundation relationships with its top national prospects and donors/board members ensured these relationships are nurtured and maintained for the benefit of the Association and Research Foundation. 
· Worked with the field partners involving them in strategy development and solicitations, and fostered interactions and collaborating to ensure maximum fundraising effectiveness.

United to End Genocide								Washington, DC
Development Associates								01/11 – 03/12 
· Supported prospect research, relationship management and provided donor support
· Supported implementation of team projects, including campaigns, and cultivation and stewardship of donor programs
· Assisted director in performing due diligence and compliance functions.
· Interacted with external audiences, staff and constituents at all levels of the organization
· Processed database for fundraising contributions and correspondence as well as reported queries from database
· Manages organizational development activities including donor research, direct mail and Online solicitation, contribution processing and tracking, and acknowledgment generation. Serves as WEAVE contact for special events, assisting with promotion, material preparation and event staffing for monthly fundraising events.
· Monitor and create content for social media (Facebook, Twitter, LinkedIn) website and monthly e--‐newsletter to support list.
· Provides leadership in the development, implementation and management of volunteer and intern activities, opportunities, and events. Coordinates, Plans and oversees administrative and fundraising volunteer activities, projects and deliverables with community partners, organizations and external resources.

Fighting Genocide Denial 							Kigali, Rwanda
Project Manager/Coordinator-Short-Term Consultancy				01/11- 12/11
· Used field research to address the topic of Rwanda Genocide Denial. 
· Wrote, edited, produced and disseminated program proposal and trained staff on the processes, procedures and standards of proposal development and program design.
· Performed regular maintenance of projects using Raiser’s Edge, updated donor records and queries.
· Ensured all internal and external (donor/partner/government) meet reporting requirements and reports are of the highest quality and submitted on time.
· Mentored and supported the professional development of staff and fostered a positive team spirit to encourage innovative and quality programming.
· Developed/ maintained effective working relationships with relevant stakeholders, community-leaders and partners. 
· Provided ongoing supervision, leadership, training and technical support to all program staff and ensured staff adheres to best-practice principles and use participatory approaches. 
· Addressed beliefs and practices that specifically perpetuate violence against women and girls.
· Oversaw the adaption and implementation of new prevention strategies for child survivors.
· Supported continuous monitoring and evaluation of projects based on a clear understanding of problems, causes and contributing factors. 
· Collected/ analyzed/disseminated project data for problem analysis, planning and evaluation with all stakeholders.
· Worked closely with the GoR to promote and implement rule of law and access to Justice for Women and Children Living with HIV/AIDS as a consequence of Genocide. 

The Center for World Religions, Diplomacy and Conflict Resolution (CRDC)	      Jerusalem, Israel
Research Assistant- Short-Term Consultancy 					 	01/11- 05/11    
· International advocacy/cooperation using 2nd Track Diplomacy among minority Israeli Jews (Arabs, Ethiopians, etc…).
· Researched for grants, recruited and coordinated volunteers on a need bases
· Assisted Palestinian peace activists on the Radio program ‘All for Peace’, 107.2 FM in Jerusalem, on the subject of the Israeli-Palestinian conflict, and achieving peace, reconciliation, and interfaith dialogue.
· Addressed social and economic justice for Arab citizens in Israel.
· Collaborated in the promotion of human rights and anti-racism work among Ethiopian Jews.
· Advocated for policy change through Political mobilization.
· Facilitated capacity building for minority Jews and Arabs through local councils and NGOs.

United Nations								                      New York, USA
Internship – Department of Political Affairs (DPA) - 			                    09/10 - 02/11
· Collected/analyzed data of peace building measures, lessons-learned, early-warning signs, and capacity-building measures.
· Monitored/analyzed developments in peacekeeping operations of assigned regions and countries, including relations between the parties, troop/police contributions, governments and NGOs.
· Worked on the After-Action Review of DPA’s response to gender-based-violence against women In East Africa and the crises in Western Sahara, Rwanda and Israel/Palestine.
· Interviewed domestic/oversea employees concerning grassroots efforts on gender-based-violence.
· Assisted in the maintenance and management of the DPA intranet.
· Advanced Partners’ initiatives on building civil society and conflict management systems.
· Reviewed the accounts of Partners and performed background research about UN funding sources.
· Participated in policy dialogue around Gender Equality and Women’s Empowerment.
Advanced Research Institute, Virginia Tech University				Arlington, VA
Program Support Specialist/Public Relation -                                                                         	 04/08– 03/09
· Assisted in the development of budgetary programs and executed institutional financial procedures.
· served as an Admissions officer for the Information Security Assurance Executive M.S. Program 
· Planned, developed and implemented media output for the Institution. 
· Designed and prepared special events, presentations, proposals and internal communications.
· Provided database support using SunGard SCT (Banner ERP, Banner Workflow).
· Employed Oracle Reports, Discoverer, and Internet Application Servers, to write, edit, electronically create and distribute a quarterly newsletter and ARI’s annual reports and brochures.
· Served as a liaison and/or contact with affiliated parties.

BSI – Management System		                           				   Reston, VA
Assessment Service Associate/Multi-Site Account Planner – 			 06/05 – 04/08
· Assisted auditors, re-certified new prospects, performed in-depth research and inputted data into SAP/PG software.
· Identified, coordinated, monitored and resolved project glitches. 
· Provided customer service by internally conferring with product developers, and analyzing/troubleshooting problems.
· Facilitated cross-functional information/resource sharing for completion of projects.
· Met clients, provided product configuration assistance, training, and system/user support on site or via web.
· Identified and recommended potential sales opportunities.
· Contacted clients, scheduled visits and made travel plans.
· Monitored client accounts and properly maintained records, visit cycles and invoicing.
· Mentored/coached new or inexperienced colleagues to meet management needs.

Weichert Realtors		                           					 Gaithersburg, MD
Marketing Manager – 		                              				 	01/02 – 06/05
· Produced marketing materials using 3D Studio, Flash, inDesign, Adobe Photoshop, Publisher, Quark, Illustrator and web design for top producing 50+ real estate agents.
· Collaborated with Media Relations HQ to develop communications strategies and plans for clients. 
· Identified competitors, outlined current marketplace, created marketing strategies, and located potential clients. 
· Developed, implemented and supervised advertising, purchasing and sales strategies.
· Identified clients, initiated contact, and negotiated contracts.
· Generated time sheets, invoices and production sheets for agents

PROFESSIONAL AND ACADEMIC MEMBERSHIPS - Northern Virginia Mediation Service, Policy Working Group, UN Association of the National Capitol Area, Northern Virginia Writing Project Teacher Consultant, National Peace Corps Association, American Evaluation Association, Alliance for Peace-building, Africa working group, Public Policy working ground.   


